Lots of pockets

A place to do your
banking that puts you
first. We'll take the time
to get to know you
and your needs so we
can help you handle
your finances in a way
that works for you, not
everyone else.

After all, you're definitely
not a number, and you're
more than just a name.
Now you’re a Member.

Here’s what we talked about today.

Meridian

Your money. Your way. Imagine that.

Front Cover First Reveal
Putting the service
back in banking.
We'll work with you every
step of the way to help you
reach your financial goals.
Looking for more information?
We're always happy to help. Just drop by your branch
or visit us at meridiancu.ca today.
Here’s what we talked about today. Here’s other useful information. e
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Your money. Your way. Imagine that.
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Lots of
pockets

Meridian

New Member
Onboarding Kit
Redesign 1

Format

e Short fold first reveal that lets us put a branded welcome
message upfront

e Copy on the first 2 pockets gives us a chance to engage our
Memlber with cues to the content of each pocket — and helps
to drive a closing conversation between the advisor and new
Memlber as well as remind the Member of the conversation at

a later date.

e Small pocket that is designed to hold pieces that would float in
the larger pockets

e Spreading out the content over several pockets alleviates a bulk
build-up or uneven weight distribution that can affect the opening
of the pocket folder — make it a sloppy Member experience

Creative

e \We're leveraging Meridian’s ownership of one of its most unique
brand assets - the TV box - to reinforce the Member nature of

our relationship

e PMS 550 is used because it has a welcoming feel and lets us
contrast out the logo and tagline for maximum impact



Short-fold folio

Welcome

Meridian

Front Cover

First Reveal

Members first.

Now that you're a Member, there are
things at Meridian that may take some
getting used to. Things like:

O Calling you by your name (unless you
prefer your nickname).

O Taking the time to understand your
goals and needs so you get right the

O Making timely decisions right here at
the branch for things like loans and
mortgages.

And now for something
completely different —a
place to do your banking

O Having all your banking needs
covered, from day-to-day accounts to
investments.

O Banking on your terms, not ours, with
flexible options like online, in person
and telephone banking.

that puts you first.

O Reinvesting profits back into your
neighbourhood, enhancing the
communities where you live.

Meridian

Your money. Your way.
Imagine that.

products and services at the right time.

Putting the
service back in
banking.

Meridian is community-based with over

65 branches across Ontario. And we're
committed to providing you with local
in-branch service, decision-making and
support.

Not only that, but above and beyond the
range of financial services you'd expect,
you'll experience a more personalized
approach that's truly focused on you.
Which is probably something you didn’t
expect.

Because when it comes to banking,
service and support make all the

difference. You'll see.
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Sean Jackson
President & CEO
St Catharines.
75 Corporate Park Drive

St. Gatharines, Ontario L2S 3W3
905-988-4042 ext 2261

fax 905-988-6326

Toronto

‘sean jackson@meridiancu.ca
eridiancu.ca
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Members first.

Now that you're a Member, there are
things at Meridian that may take some
getting used to. Things like:

[ Calling you by your name (unless you
prefer your nickname).

[ Taking the time to understand your
goals and needs so you get right the
products and services at the right time.

O Making timely decisions right here at
the branch for things like loans and
mortgages.

O Having all your banking needs
covered, from day-to-day accounts to
investments.

O Banking on your terms, not ours, with
flexible options like online, in person
and telephone banking.

O Reinvesting profits back into your
neighbourhood, enhancing the

communities where you live.

Meridian

Your money. Your way.
Imagine that.

9’)

\

55" ——

A

Looking for more information?

We're always happy to help. Just drop by your branch
or visit us at meridiancu.ca today.

Meridian

Back Cover

Meridian NeMo Kit Redesign 2



Short-fold
folio

Meridian

New Member
Onboarding Kit
Redesign 2

Format
¢ | ead with a financial feeling (folio)

e Short fold first reveal that lets us put a branded welcome
message before we see the content of the pockets

e Full reveal gives us lots of real-estate to communicate a
fullmessage — we'’d like to get as much of the brochure
messaging out of the pockets as we can.

¢ \We have a large pocket and a small pocket to help
with keeping the content organized, alleviate floating
items and distribute the weight across both sides

Creative

¢ \We take advantage of the short fold on the outside front
cover to create a graphically impactful welcome message

e The first reveal sidebar is a checklist of topics and products
that deliver a full service Fl message designed to serve as a
conversation starter

e The short-fold message remains prominent in the full reveal

* \\Ve use colour to help contrast out — give focus to - the
content of the pockets

e Small items are given special real-estate through the use
of die cut slits in the front pockets



Custom shape

Welcome. We're
glad to have you as
a Member.

Meridian

Your money. Your way. Imagine that.

Front Cover

Just a few of the
things that make
us different.

* Taking the time to get to
know you and your goals
s0 you get a truly personal
and unique banking
experience, not a cookie-
cutter solution.

* A commitment to providing
local in-branch service
and support means
timely decisions are made
right here at the branch
for things like loans and
mortgages.

* Meridian is community-
based with over 44
branches across
Ontario and we reinvest
profits back into your
neighbourhood, enhancing
local communities.
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Putting the service
back in banking.

When it comes to banking, service and support
make all the difference. That's why Meridian

puts Members first. You'll experience a more
personalized approach that’s truly focused on
you. Which is something you may not expect. But
of course, you'll have access to all the things you
would expect such as:

¢ A full range of financial products and services

* Trusted banking professionals who have your
best interests at heart

* A personalized financial plan customized to
meet your goals

* Flexible banking options — online, in person or
by phone

* Access to over 2,200 ABMs across Canada
through the EXCHANGE Network with no
surcharge

* [nvestment in your community through the
Good Neighbour Program

¢ Deposits that are automatically insured by DICO -
Deposit Insurance Corporation of Ontario

Meridian

Your money. Your way. Imagine that.
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Jackson
Prosident & CEO

St Catharines.
75 Corporate Park Dr

St. Catharines, Ontario L2S 3W3
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Looking for more information?

We're always happy to help. Just drop by your branch
or visit us at meridiancu.ca today.

Meridian

Your money. Your way. Imagine that.
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Custom
shape

Meridian

New Member
Onboarding Kit
Redesign 3

Format

e Create a folder with a uniqgue and memorable shape that
Meridian can own

e Qur first reveal is a simple and organized format of one pocket
with die cut real-estate for smaller items and an expansive
panel for an overview message

Creative

e \We leverage the gradient blue on the cover - it has a light,
easy and uncomplicated welcoming feeling — with an engaging
line of copy that talks to the benefit of memibership

¢ [Nnside we use colour to contrast out content in the pockets



Deep pocket

Front Cover

Sean Jackson
President & CEO

St. Catharines.
75 Corporate Park Drive

St. Gatharines, Ontario L2 3W3
905-988-4042 ext 2261

fax 905-988-9326

777 Bay St
Toronto,
416-597-¢

reot
Ontario M5G 208
5070

fax 416-597-5068

tol free 1-866-502-2226.

sean jackson@meridancu.ca
.ca

Your money. Your vy,
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Welcome

And now for something completely different — a place to do your
banking that puts you first. We'll take the time to get to know you
and your needs so we can help you handle your finances in a
way that works for you, not everyone else.

After all, you're definitely not a number, and you’re more than
just a name. Now you’re a Member.

Meridian

‘Your money. Your way. Imagine that.
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Sean Jackson
President & CEO

St. Gatharines
75 Corporate Park Drive
St. Gatharines, Ontario L2S 3W3
05-988-4042 ext 2261

fax 905-988-9326.

Toronto

777 Bay Street

Toronto, Ontario M5G 208
416-597-5070

fax 416-597-5068

tollfree 1-866-502-2226

‘sean ackson@meridancu.ca
meridiancu.ca

our money. Your way.
magine

Looking for more information?

We're always happy to help.

Just drop by your branch or

visit us at meridiancu.ca today.

Meridian
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Deep
pocket

Meridian

New Member
Onboarding Kit
Redesign 4

Format

e \When is a pocket folder not a pocket folder? When it’s not a
folder but still delivers a branded welcome message and holds
all the relevent content a new Memlber needs to get started

e Unique format that has a smart and savvy first impression

¢ \Very simple format that reinforces the personal relationship
between Member and advisor by using the business card as
primary communication

e One single pocket that simply holds all elements — Member
can access small elements with a simple reach in or pour gesture

e This format has the added value of closing at the top — holds the
content more securely

Creative
¢ \\We crafted a die cut closure to reflect the Meridian smile

e PMS 550 is used because it has a welcoming feel and lets us
contrast out the business card with logo to maximum effect

e First reveal carries a welcome message that umbrellas the content



Custom
shape

Agency Reco

Welcome. We're
glad to have you as
a Member.

Meridian
Your money. Your way. Imagine that.

Front Cover

Agency reco rationale:
¢ This creative utilizes a unique shape that Meridian owns

e [t best supports the new brand assets of copy treatment and
background

* [t engages our new Member on the outside cover with copy
that is more involved than a simple ‘welcome’

e \We bring a fixed message outside of the pocket — engaging
our new Member right away by printing welcome and lbrand
messaging on the inside front cover

* This concept best leverages a balance between variable
content and fixed messaging on the inside.

e The overall feeling of this format is simple and uncomplicated -
smart and savy



